
 

communication skills in palliative care for cancer 

survivors 

Effective communication skills are essential when providing palliative care for cancer 

survivors, as they help ensure patients and their families receive compassionate, clear, and 

supportive care. Here are key aspects of communication in this setting: 

1. Empathy and Compassion 

• Acknowledge emotions and validate feelings. 

• Use empathetic statements like "I can see this is difficult for you." 

• Maintain a calm and supportive tone. 

2. Active Listening 

• Pay full attention without interrupting. 

• Use verbal and non-verbal cues (nodding, eye contact). 

• Summarize and reflect back what the patient says. 

3. Clarity and Simplicity 

• Avoid medical jargon; use clear and simple language. 

• Break down complex information into smaller, understandable parts. 

• Check for understanding by asking patients to summarize what they heard. 

4. Patient-Centered Approach 

• Respect the patient’s values, preferences, and goals. 

• Encourage shared decision-making. 

• Ask open-ended questions like "What matters most to you at this stage?" 

5. Managing Difficult Conversations 

• Prepare for sensitive discussions about prognosis, end-of-life care, or treatment 

choices. 

• Use the SPIKES protocol for delivering bad news: 

o Set up the conversation (ensure privacy, involve key people). 

o Perception (assess what the patient knows). 

o Invitation (ask how much they want to know). 

o Knowledge (share information gradually and gently). 

o Empathy (respond to emotions). 

o Strategy & Summary (discuss next steps and plan). 

6. Supporting Families and Caregivers 

• Keep them informed and involved in care decisions. 

• Address their concerns and emotional needs. 



• Offer guidance on symptom management and coping strategies. 

7. Cultural Sensitivity 

• Be aware of cultural and religious beliefs that influence decision-making. 

• Ask about preferences regarding care and communication. 

8. Non-Verbal Communication 

• Use a warm tone and reassuring body language. 

• Avoid rushed or distracted behavior. 

9. Encouraging Hope and Realism 

• Balance optimism with realistic expectations. 

• Help patients find meaning and quality in their remaining time. 

 


